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# Do not touch the printer head and its related components in case you may get burnt during the process
or the printer may damaged by static electricity.

¢ Shut down your equipment immediately if it produces smoke, a strange odor or unusual noise.
Continued usage may lead to fire. Immediately unplug the equipment and contact your dealer for
advice.

# Never attempt to repair this product by yourself, improper repair work can be dangerous, and maye
invalidates your guarantee of this equipment at the same time.

# Be sure to use the specified power source, connection to an improper power source may destroy your
equipment and lead to fire.

# Do not allow other thing to fall into the equipment. Penetration by other thing may lead to fire or
accident.

# If water or other liquid spills into this equipment, unplug the power cord immediately, and then contact

your dealer to acquire method. Continued usage may lead to fire.

EEEIM Attention Matters
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# Do not connect cables in other ways than those what mentioned in this manual. Improper connect ions may cause
equipment damage and burning.

& Besure to set equipment on a firm, stable, horizontal surface. The product may break or cause injury if it falls.

« Do notuse in locations of high humidity or dust levels. Excessive humidity and dust may cause equipment damage.

 Avoid leaving the printer under direct sunlight, bright light or heaters, which may have influence on the printing
effect, deactivate the thermal paper.

& To ensure safety, unplug this product before leaving it unused for an extended period.

@ Printer is not applicable to work in a vibrating environment. If this situation can’ t avoided, please add aseismic
design.

# In order to avoid the influence on normal use, effective protective measures must be taken if printer works in
severe dust, oil pollution, humid or high temperature environment. Details can refer to product specification.
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SN2 4R 14 Appearance and components

KX

1 4B Roll Paper Cover

2 H4E0 Paper Outlet

3 )71 Cutter Cover

4 BIU\FL, Horn Hole

5 FRYEIERAT Paper-out indicator ligh
6 $E1R$87R4T Error indicator light

7 B3R18R 4T Power indicator light

8 FELRIEH Feed Button

9 BBJRFF X Power Switch

10 | EBJREEO Power Interface

11 | $#8#%0 Cash Drawer Port RJ11 Socket
12 | MO LAN Interface

13 | USBH:[O USB Interface

14 | &% Base Case

15 | K& Printer Case

16 | FFIJ#&%E Cover Open Button

= 2 1ECommon Operations POsSEL

* R

FHURE T, M\ EEABE, 32T [FEED] 8, $TENMFFIAELR, #AFF [FEED] BN (= LEREAKo

* Bl

REERR, FTARRA X, REIERITNERIE T R EWIFE, IRFFERRE, FTENHIGHTENH B2,

# Feed Paper

Power on state, put the normal thermal paper, press the [FEED] button, the printer starts to
feeding, release the [FEED] button to stop the paper feeding.

# Self-test
Press and hold the feed button, turn on the power, after the paper out indicator and error indicator
flash alternately, release the feed button, the printer will print out the self-test paper.

%E#% Connection

RGN BIRIR O, ARIEA ALEIRARR R O A B A R AV O, OSHEEER BT & LiRE.
Insert the power plug into the power interface, and insert the corresponding interface cable into the
corresponding interface according to the model. Please set the interface parameter selection

according to the self-test paper.

HLLSE PaperLoading Steps

LIRTHI R (INEFL), REZWHELITH.

2. BERMImNRSES, HAHEDEXL, —ERANE N RRA T E. (JEF2)

3. XABOE, HiESREX. (EF3),

1. Press the cover open button (as shown in Figure F1), and the roll paper cover will be popped open.

2. Insert the paper reel into the core of the paper roll, pull out some of the paper heads, and put them
into the paper bin together. Pay attention to the loading direction. (as shown in Figure F2)

3. Close the roll paper cover and tear off the excess paper.(as shown in Figure F3)
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H S B Paper Loading Steps

=HIER Operating Panel

(4nEF4)
As shown in Figure F4

TREEIERAT
Paper-out indicator light

BREEBIIEAT 2%
This light will be on when out of paper

FEIRIERAT
Error indicator light

EREMEIR, WIFRTL
Indicates errors, refer to table T1

FIRIETT
Power indicator light

£, FEBFETITESR
Power on, the green power indicator light
is always on

)
? é é 4 ELRE HERFTENBIET
Fa Feed button Feed or print self-test paper
R T1(Tablel)
EX ETITIRES BiEA
Meaning Indicator lights status Description
HOEITH HISRMEERE T ER ARG

Roll paper cover open

The buzzer beeps and the error
indicator is on

Close the roll paper cover

EREE
out of paper

ISR AR E T AT W5

The buzzer

beeps and the paper-out

indicator is on

ENREEXARACE
Load the paper and close the paper
cover

FTERMSKIT A
Printer overheat

NG 2300 R BT FEIRAT IR
The buzzer beeps and error indicator
light flashes.

ESRHTEMN KR ERIREEIRE
Restore automatically when printer
head temperature reduced.




R Printer Packing List
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e EREMREHEIE e
NO Names and Specifications of Goods Quantity Description
1 | FTERHL Printer 1 -
2 ESiR Power 1 —?3 05
3 | EO% Interface Cable 1 /‘?55/ .
4 | EHE Testing Paper 1 r m
5 FAFPFA User's manual 1 -
6 XTI CD Driver 1 5E#ZOptional

A ITRARKRERNARSIHERTR

Note:It may be different with this chart when there is special request for the order.

F@REMIE ProductQualification Certificate

FEmEEIE

Product Qualification Certificate

B ANRAE/Standard: _Q/HDSPR0005-2016

4 F=105%/Production Inspection:

F=ERK25/Factory Inspection:

EEf#RFE CleaningAnd Maintenance

FTEMNRBERT, 75EMT:

1. IR EMELE BB, BITEN K, BRRARER. R SR ; AFRAER
THIERTENH AR LRI BAIR L.

2. DL EAEFTENHL B IRTS T T

The printer needs to receive regular maintenance, the methods

SRR
Dusting brush
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FTED

3R Printer Parameters List

$JENA Printing Method

1TABRITED Thermal Line

SMI[E Resolution

8s3/mm, 57655/1T; 8dots/mm, 576dots/line

FTEN4R3E Paper Width 79.5£0.5mm

FTEDEEE Printing Speed 160 mm/s (RAZEE) ; 160 mm/s (Max)
(ANKFFFE) © 12X24:8, 15X () X3(E) 2K

$TEDS% Character Set ANK: 12X24 dots, 1.5(W)X3(H)mm

(EFRRF) @ 24X24, 3X (]) 3 () 2K
GB18030: 24X24dots, 3(W)X3(H)mm

KA Paper Type

80mm X $p80mm(MAX)

YR3KEE Paper Thickness

Zi@4E: 0.06mm~0.08mm
Normal Thermal Paper: 0.06mm~0.08mm

#0 Interface

ud. WO, B3
USB. LAN. Bluetooth

BRAURE. FERE. TENSE AR
WAS: EEER

HFINBE Function Paper-out alarm,Upper case open alarm, Printer head over-heat
protection.
Optional: Voice Broadcast

sAaiEE DC24V, 1A, 6£&RJ-11#HEE

Cash Drawer Control

DC24V, 1A, 6pin RJ-11 socket

ERER Power Supply

DC24V+10%, 2A, A-1009-3P#EEE
DC24V+10%, 2A, A-1009-3P power socket

%@ Working Life

FTENkFd: 150km

Thermal Printer Head: 150km
YI7I%: 1,500,000%
Cutter: 1,500,000

TRRRRE BE
Working Environment

0~50°C (Z{FR$%/Working Environment Temperature)
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= mfRIE+£ Warranty Card

—RIERPH:

L IEERZAHAT, EEASHF RER IR, FHREXMERE.

2ATEMVREBAAMBEARZ AEE, ZERERBERT, EWIRRRARER, RITRE—FRER

55 (FTEDSKBRIM) o

3R THIEREMETERIEREA, RZRRIEMRS, BRFUREREIE:

ATBEHRARIERHIRIERFRE; B EBI T B E S A A HEMBIF Y

C.XI7 @ BT BUSIE IR IF AT 5 D.FAFRE. ERNERAITUEN B AR FERRITFH,

ZOEREE

LG, EFRAREENRT, HRNHEEEREAMRERE LNF-RE M FIS WXEH, E5HX
R B

2 (ERRT, EE S FAIDIR RERAREH, HIZIRIR AR BRI TIERAIRE,

3 EARERRIFTENE, TR IMITENR R SHAERE®.

AEEREEERITINREROMEAC, BRRBIHEE,

SCINREAFREES, fURE KRS BT, WE TR R RiEE TR £ 5IE, EFREB TR,

HME 52 HBHHR.

Warranty Regulations:

1.Before using this machine, please refer to the product instructions and operate according to relevant

regulations.

2.The printer warranty period starts from the date of invoice issuing. Normally we will offer free one-year

warranty service with this Warranty Card and invoice (except for the print head).

3.For the case like below, even during the warranty period, should afford repair cost .

A. Failure to offer this Warranty Card or there is any alteration.

B. Damage caused by improper use ,like overcurrent, overvoltage, etc.

C. Damage caused by self-improvement of products.

D. Damage caused by user keeping, transportation or irresistible natural factors.

Attention in use:

1.When purchase, please pay attention to the reservation of this warranty card, and fill in the product

name, serial number and purchase date by the distributor in time. It should be consistent with the

purchase invoice.

2.Before using, please read the product instructions carefully and follow the instructions correctly.

3.Use qualified paper roll,, otherwise it will affect the printing quality and mechanism life span.

4.Please pay attention to cleaning paper scraps regularly in the housing , just in case of paper block by scraps.

5.If the use environment is harsh, such as soot and dust, pls keep the production clean. Once anything

goes wrong, please do not disassemble it by yourself and contact the dealer in time.

P aEREE
WARRANTY CARD

F@&#/ProductName _ Z§@E/Dealer
515 /Serial Number ME HH#A/Purchase Date

S /10~80% (#8342 /Relative Humidity)
are as follows: Temperature/Humidity “{ERTa) “$# & i R HEAR
L Wine the printing head with b moi J with Maintenance Time Maintenance Records Repair Personnel
-Wipe the printing head with a cotton swab moistened wit EFEIRRREEE -20~60°C (T £/ Working Environment Temperature)
alcohol, to remove carbon deposit, dust and so on. Clear the Storage Temperature/ Humidity /10~90% (#8332 E/Relative Humidity)
paper scraps and dust of printing roller with dusting brush.
2. Above operations should be taken with printer switching off.
7 6 5

AP Fi

User’ s Manual

(Ver.1.00)

AECEARITENN

Thermal receipt printer
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